Northern Ireland Childcare Survey 2024

1. Start

[Serno] Serial Number

[WhoComplete] Who should complete this questionnaire?

A parent or guardian of any child who lives at the selected address who was aged 11 or
younger on 2nd July 2024

A parent or guardian is someone who has responsibility for the care of a child.

One person can complete this questionnaire for the whole household.

All> [H1]

[H1] Are the address details for this household correct?

1.Yes > [H1a]

2. No > [AddressIntro]

[AddressiIntro] Please provide your correct address details.

[Address1] Address line 1

[Address2] Address line 2

[Town] Town or City 2

[PostCode] Postcode » [H1a]

[H1a] Including yourself, how many people live at <<address>>?

Please include family members such as partners, babies, children, grandparents and students
who live away from home during term time.

All> [HHGrid]

[HHGrid] Starting with yourself, list the names of all the people counted in the previous
question including partners, babies, children, grandparents and students who live away
from home during term time.

Person 1-12

First name(s)

Last name

All> [DOBIntro]

[DOBIntro] What is Person1-12’s date of birth?

INSTRUCTION: For example, 31 03 1980

Day (DD) Month (MM) Year (YYYY)



All> [AgeCheck]

[AgeCheck] Person 1-12 XX years old. Is this correct?

Yes, XX years old > [Sex]

No, | need to correct the date of birth > [AgeLastIntro]

[If DOBIntro skipped]

[AgelLastintro] What was Person1-12 age on their last birthday?

[AgelLast] Age

[AgeEstimate] This age is an estimate

All> [Sex]

[Sex] What is person1-12 sex?

Male

Female

All> [Parent/GuardianCheck]

[ASK if over 15]

[Parent/Guardian Check] Is XXX a parent or guardian of any child in this household who was
aged 11 or younger on 2nd July 20247

Yes

No All»> [CheckHousehold]

(loops through person 1 -12 all ages)

[CheckHousehold] Below is a summary of those people who are usually resident in this
household. Please check this is accurate.

If you are content that the information is accurate, please select 'Save and continue' below to go
to the next screen.

If you need to correct any information, please use the ‘Previous’ button above to go back and
make any changes.

Number of residents: X

Person name 1 (Parent / Guardian)

Person name 2 (Parent / Guardian)

Person Name 3

Parent/Guardian » [PersonCKk]



If no children 11 or under by 2

nd July > [FutureContact]

Individual questions — Parents / Guardians

[PersonCk] We are now going to ask questions about XXX, who is a parent / guardian in this
household.

Are you XXX?

Yes, | am

No, | am answering on their behalf All> [Ethnic]

[ETHNIC] What is XXX's ethnic group?

1. White~ [LngLst]

2. Irish Traveller> [LngLst]

3. White and Black Caribbean- [LngLst]

4. White and Black African~> [LngLst]

5. White and Asian- [LngLst]

6. Any other Mixed/Multiple ethnic background, please describe~> [Other]
7. Indian~> [LngLst]

8. Pakistani~ [LngLst]

9. Bangladeshi~> [LngLst]

10. Chinese~> [LngLst]

11. Any other Asian background, please describe~> [Other]

12. African~> [LngLst]

13. Caribbean~ [LngLst]

14. Any other Black/African/Caribbean background, please describe~> [Other]
15. Arab~ [LngLst]

16. Any other ethnic group, please describe~> [Other]

[Other]

Please describe XXX Mixed/Multiple ethnic background.

Please describe XXX Asian background.

Please describe XXX Black/African/Caribbean background.

Please describe XXX ethnic group.

AU [LngLst]



[LngLst] Does XXX have any physical or mental health conditions or illnesses lasting or
expected to last for 12 months or more?

Yes > [LimitLngLst]

No - [Edu]

[LimitLngLst] Does XXX condition(s) or illness(es) reduce their ability to carry-out day-today
activities?

Yes, a lot

Yes, a little

Not at all All> [Edu]

[Edu] What is XXX’s highest qualification?

Level 8: Doctorate

Level 7: Master’s degree; Postgraduate certificate or diploma

Level 6: Degree; Degree apprenticeship; Graduate certificate or diploma

Level 5: Foundation degree; NVQ Level 5; Higher National Diploma (HND); Diploma of Higher
Education (DipHE)

Level 4: Higher National Certificate (HNC); NVQ Level 4; Certificate of Higher Education
(CertHE); Higher apprenticeship

Level 3: A Level, AS Levels; NVQ Level 3; Level 3 award, diploma, and certificate; Advanced
apprenticeship

Level 2: GCSEs (A*-C or 9-4), O levels (A-C), CSE (grade 1); NVQ level 2; Intermediate
apprenticeship; Level 3 award, diploma, and certificate

Level 1: GCSEs (D-G or 3-1); NVQ level 1; Level 1 award, diploma, and certificate

Other: Apprenticeships; other qualifications, equivalent unknown

No qualifications

All> [PaidJob]

[PaidJob] What is XXX main employment status?

Full-time employed > [TypeContract]

Part-time employed - [TypeContract]

Self-employed > [SIC]

Stay at home parent / homemaker > [SEN]/ [FutureContact]

Carer > [SEN]/ [FutureContact]



Student > [SEN]/ [FutureContact]

Retired-> [SEN]/ [FutureContact]

Unable to work for health reasons~> [SEN] / [FutureContact]
Unemployed » [SEN] / [FutureContact]

Other (Please specify) > [SIC]

[TypeContract] Is XXX job ... (Please select all that apply)
Permanent~ [SIC]

Zero hours~ [SIC]

Temporary > [SIC]

[Sic] What industry does XXX work in?

Agriculture, forestry and fishing> [SOC_2020]

Mining and quarrying > [SOC_2020]

Manufacturing> [SOC_2020]

Electricity, gas, steam and air conditioning supply > [SOC_2020]
Water collection, treatment and supply> [SOC_2020]
Construction> [SOC_2020]

Wholesale and retail trade and repair of motor vehicles and motorcycles> [SOC_2020]
Transport and storage-> [SOC_2020]

Accommodation and food services activities> [SOC_2020]
Information and Communication~> [SOC_2020]

Financial and insurance activities> [SOC_2020]

Real Estate activities> [SOC_2020]

Professional, scientific and technical activities> [SOC_2020]
Administrative and support services activities> [SOC_2020]
Public administration and defence; compulsory social security > [SOC_2020]
Education> [SOC_2020]

Human health and social work activities> [SOC_2020]

Arts, entertainment and recreation> [SOC_2020]

Other service activities > [SOC_2020]

Other / Not sure (Please Specify) » [SICType]

[SICType] At XXX job, what is the main activity of your organisation, business or freelance



work?

For example, CLOTHING RETAIL, GENERAL HOSPITAL, PRIMARY EDUCATION, FOOD
WHOLESALE.

If you are a civil servant, write CIVIL SERVICE.

If you are a local government officer write, LOCAL GOVERNMENT and give the department
name.

Text box (150 characters) » [SOC2020]

[SOC_2020] What is XXX’s occupation?

Managers, directors and senior officials> [HoursType]

Professional occupations~> [HoursType]

Associate professional occupations-> [HoursType]

Administrative and secretarial occupations> [HoursType]

Skilled trades occupations> [HoursType]

Caring, leisure and other service occupations-> [HoursType]

Sales and customer service occupations> [HoursType]

Process, plant and machine operatives> [HoursType]

Elementary occupations~> [HoursType]

Other / Not sure (Please specify) > [SOCType]

[SOCType] What is XXX full job title in your job or business?

For example, primary school teacher instead of teacher, dairy farmer instead of farmer.
Text box (150 characters) > [HoursType]

[HoursType] How many hours does XXX work in a typical week?

INSTRUCTION: Please round up or down to the nearest hour.

1. Number of hours 0..168

All> [Flexi]

[Flexi] Does XXX use any of the following? (Please select all that apply).

Flexible working hours

Hybrid working (a combination of working from home and workplace)

Fully remote working (working full time away from workplace)

No All~» [Salary]

[Salary] What is XXX’s gross annual salary not including bonuses?



This is the total amount of money an employee receives before taxes and deductions are taken
out.

If paid monthly, multiply the total by 12 to work out the annual salary.

If paid weekly, multiply the total by 52 to work out the annual salary.

Under £20,000 £60,000 — £69,999 £110,000 - £119,999

£20,000 - £29,999 £70,000 - £79,999 £120,000 or over

£30,000 - £39,999 £80,000 - £89,999

£40,000 -£49,999 £90,000 - £99,999

£50,000 - £59,999 £100,000 - £109,999

If children 11 or under by 2

nd July - [Ethnic]

Individual questions - children

For these next set of questions, we are going to ask questions about the children in your
household.

[Ask for each child in household if 11 or under by 2

nd July 2024]

[ETHNIC] What is CHILDSNAMES ethnic group?

-_—

. White~> [SEN]

2. Irish Traveller~> [SEN]

3. White and Black Caribbean-> [SEN]
4. White and Black African> [SEN]

5. White and Asian~> [SEN]

(0]

. Any other Mixed/Multiple ethnic background, please describe~> [Other]

~N

. Indian-> [SEN]

8. Pakistani~> [SEN]

9. Bangladeshi~ [SEN]

10. Chinese~ [SEN]

11. Any other Asian background, please describe~> [Other]
12. African~> [SEN]

13. Caribbean~ [SEN]



14. Any other Black/African/Caribbean background, please describe~> [Other]
15. Arab~> [SEN]

16. Any other ethnic group, please describe~> [Other]

[Other]

Please describe XXX Mixed/Multiple ethnic background.

Please describe XXX Asian background.

Please describe XXX Black/African/Caribbean background.

Please describe XXX ethnic group.

All»> [SEN]

[SEN] Does CHILDSNAME have a special educational need (SEN)? (Please select all that
apply)

Yes, is on the school SEN register > [LngLst]

Yes, has a statement of SEN- [LngLst]

Other (Please specify) » [SENOther]

No- [LngLst]

[SENOther] Please provide more information.
For example, ‘Undergoing or awaiting assessment’

TEXT BOX - 100 characters All>[LngLst]

[LngLst] Does CHILDSNAME have any physical or mental health conditions or illnesses
lasting or expected to last 12 months or more?

Yes > [LimitLngLst]

No > [School]

[LimitLngLst] Does CHILDSNAME’s condition(s) or illness(es) reduce their ability to carryout
day-to-day activities?

Yes, a lot
Yes, a little
Not at all

All > [School]

[School] Which of the following educational settings does CHILDSNAME currently



attend?

Department of Education funded pre-school (PSEP) place in a nursery school or nursery
unit or voluntary/private setting

Primary school

Post-primary school

Home school

Special school

Other (Please specify)

Child not of school age All » [UseChildcare]

[Ask for each child in household if 11 or under by 2nd July 2024]

[After answering first child, option for is this the same as child x]

For these next series of questions, we are referring to childcare used during September and
October 2024.

[UseChildcare] Since September this year have you used childcare for CHILDSNAME?
For example paid for care, grandparents or other relatives, breakfast or afterschool
club.

Do notinclude parents / guardians living at a different address.

Yes > [NI]

No > [WhyNotUse]

[NI] Is this childcare in Northern Ireland?

Yes

No All » [WhyUse]

[WhyUse] Why do you use childcare for CHILDSNAME? (Please select all that apply)
Child’s parent(s) or guardian(s) can attend work

Child’s parent(s) or guardian(s) can look for work

Child’s parent(s) or guardian(s) can study

Child’s parent(s) or guardian(s) can fulfil other caring responsibilities

Child’s parent(s) or guardian(s) attend appointments / have time for other things
Child’s parent(s) or guardian(s) have time to socialise

Supports child’s additional needs

Opportunities for your child to socialise with other children



Other (Please specify) All» [TypeCare]

[WhyNotUse] Why do you not use childcare for CHILDSNAME? (Please select all that
apply)

Prefer to look after my child myself / want to spend time with my child

Rarely need to be away from child

Need to support child’s additional needs

Not affordable

Child is too young to go or be accepted at the setting

Flexible shift patterns

Working from home

Child doesn’t want to go

Parent(s) or guardian(s) are on parental leave (ie maternity, paternity, adoption)
Have no access due to child’s needs

Have no access to transport

Other (Please specify) All > [HolCare]

[TypeCare] What type of childcare do you use for CHILDSNAME? (Please select all that
apply)

Day nursery

Playgroup

Créche

Pre-school setting (not including funded preschool)

Breakfast club/childcare in a school

Breakfast club/childcare not in a school

Paid for after-school club/childcare in a school

Paid for after-school club/childcare not in a school

Registered childminder

Unregistered childminder

Approved home daycare

Nanny/ au pair

Non-immediate family member (e.g. grandparent, another relative)

Other (Please specify) All »[SenDis1] / [HoursAttend]



[Only those who answer yes or other to [SEN] and or yes to [LimitLngLst]

[SenDis1] Please complete the following statement:

Finding a childcare provider for CHILDSNAME was ...

Very easy~ [SenDis2]

Fairly easy » [SenDis2]

Neutral — neither easy nor difficult> [SenDis2]

Fairly difficult> [SenDis2]

Very difficult> [SenDis2]

Did not consider finding a local childcare provider> [HoursAttend]

Unable to find a childcare provider > [HoursAttend]

All»> [SenDis2]

[SenDis2] Do you agree or disagree with the following statement;

My childcare provider meets all of CHILDSNAME’s needs.

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Do not use a provider

All > [HoursAttend]

[HoursAttend] How many hours of childcare did CHILDSNAME ATTEND in an average
week during September and October 20247?

(This should NOT include the hours CHILDSNAME attends school or a funded preschool
place)

__hours

All > [HoursPay]

[HoursPay] You have just told us how many hours of childcare CHILDSNAME attended in an
average week during September and October.

If you paid for additional hours of childcare each week that were not required, please
enter the number of hours below, otherwise enter 0.

(i) For example, if you paid for a childcare place from 7am -5pm once a week but only used



9am - 4pm, you would enter 3 hours

__hours

All > [Pay]

[Pay] On average, how much did you pay per month during September and October
2024 for CHILDSNAME'’s childcare before any benefits, discounts or subsidies?

If you pay weekly multiply by 4 to estimate your monthly payment.

If you did not pay for childcare, for example if another family member looked after them,
please enter 0 as the cost.

_ Cost

All~> [HolCare]

We would now like to ask you about holiday childcare.

[HolCare] Thinking specifically about the school holidays in July and August 2024.
Would you say that your childcare needs were different to what you currently use for
CHILDSNAME?

Yes > [HolTypeCare]

No > [ClaimSupport]

[HolTypeCare] What type of childcare did you use for CHILDSNAME? (Please select all
that apply)

Day nursery > [HolHoursAttend]

Playgroup » [HolHoursAttend]

Créche » [HolHoursAttend]

Breakfast club/childcare » [HolHoursAttend]

Afternoon club/childcare » [HolHoursAttend]

Holiday club/childcare » [HolHoursAttend]

Summer camp / Scheme > [HolHoursAttend]

Registered childminder > [HolHoursAttend]

Unregistered childminder » [HolHoursAttend]

Approved home daycare > [HolHoursAttend]

Nanny/ au pair > [HolHoursAttend]

Non-immediate family member (e.g grandparent, another relative)

Other (Please specify) » [HolHoursAttend]



None~ [ClaimSupport]
[HolHoursAttend] How many hours of childcare did CHILDSNAME ATTEND in an
average week during July and August 2024?

__hours All > [HolPay]

[HolPay] On average, how much did you pay per month during July and August 2024
for CHILDSNAME childcare before any benefits, discounts or subsidies?

If you pay weekly multiply by 4 to estimate your monthly payment.

If you did not pay for childcare, for example if another family member looked after them,
please enter 0 as the cost.

_ Cost > [ClaimSupport]

GENERAL HOUSEHOLD QUESTIONS

For the next series of questions, we are going to ask about financial support for the
household.

[ClaimSupport] Do you currently claim any of the following financial support for
childcare? (Please select all that apply)

Universal Credit » [SENSupport]/ [CareFactors]

Tax-Free Childcare » [SENSupport]/ [CareFactors]

Childcare Vouchers > [SENSupport]/ [CareFactors]

Tax Credits » [SENSupport] / [CareFactors]

Northern Ireland Childcare Subsidy Scheme (NICSS) for those under 5 years old > [SubReduct]
Other (Please specify) > [SENSupport])/ [CareFactors]

| do not claim any financial support for childcare> [NoSupport]

[NoSupport] If you don’t claim support under any of these schemes, please tell us
why. (Please select all that apply)

Not eligible

Not aware of the support

Prefer not to apply for financial support

Cost of childcare not high enough to claim

Concerned about the impact on benefits

Other (Please specify)



All > [SENSupport] / [CareFactors]

[ASK OF those who say they use the childcare subsidy in Claim Support]
[SubReduct] On average, how much of a reduction have you seen in your monthly
childcare bill since receiving the Northern Ireland Childcare Subsidy Scheme?

£30 and under

£31to £60

£61to £90

£91to £120

£121to £150

£151 or more

No reduction (Please specify why)

All> [SubFeatures]

[SubFeatures] In your opinion, what are the most important features of the Northern
Ireland Childcare Subsidy Scheme? (Please select all that apply)

Affordability of childcare

Ability to work or increase working hours

Financial support

Choice of childcare providers

Greater use of paid childcare

Less use of unpaid childcare

Other (please specify)

None of the above All> [SENSupport]/ [CareFactors]

[Only those who answer yes or other to [SEN] and or yes to [LimitLngLst]
[SENSupport] Some parents/ guardians of children with additional needs may receive
direct payments or a self-directed support budget from their local Health Trust.

If you receive this payment, do you use it to pay for regular childcare to allow a parent or
guardian in the household to work?
Yes

No

| do not receive this payment All> [CareFactors]

We would like to know your perceptions of childcare regardless of whether or not you



currently use it.

[ASK OF EVERYONE]

[CareFactors] What are the most important factors when choosing a childcare
provider? (Please select all that apply)

Convenience

Provider’s reputation

Opportunities for child/ren to socialise with other children

Provider’s approach to child development

Cost of childcare

Other relative attends or has attended

Provider offers transport

Provider listed on the childcare register

Observing staff/childminder interaction with the children

Staff/childminder qualifications

Ability to communicate in child’s first language

Flexibility fits with shift patterns

Location (close to home / work)

Ability to support child’s additional needs

Other (Please specify)

Don’t Know All»> [CareFactors2]

[CareFactors2] From the factors chosen, which would you say is most important when
choosing a childcare provider?

[Show list of previously selected options and only allow one answer option] All»> [Info]
[Info] When seeking a childcare provider, were you able to find information about the
availability of childcare in your area?

Yes

No

Did not look for childcare provider All> [Website]

[Website] Are you aware of the Family Support NI website?

Yes

No All> [Afford]



Please complete the following statement

[Afford] | think my childcare costs are...

Very affordable

Fairly affordable

Neutral - neither affordable nor unaffordable

Fairly unaffordable

Very unaffordable

Do not use childcare All> [Quality]

Please complete the following statement

[Quality] | think the quality of my childcare is...

Very good

Good

Satisfactory

Poor

Very poor

Do not use childcare All> [MeetNeeds]

[MeetNeeds] Does your childcare provision meet all your childcare needs?
Yes > [WorkEdu]

No » [HowImprove]

Do not use childcare~> [WorkEdu]

[Howlmprove] How would you like to see childcare provision improving in order to
better meet your needs? (Please select all that apply)
Quality of care

Staff/childminder qualification/experience

Facilities and resources

Improved support for child’s additional needs

More availability during school holidays

Extended opening hours for flexibility / shift patterns
More affordable

Have childcare provision available at my child’s school

Increase the number of available childcare places



Offer childcare closer to home / work

Other (Please specify)

All> [WorkEdu]

We would now like to ask you some questions about how your need for childcare may have
impacted decisions on work, education or training in your household

[WorkEdu] Has any parent(s) or guardian(s) work, education or training decisions
changed as a result of childcare needs?

Yes > [WhoEffect] If more than one parent/ guardian.

No > [EduCheck]

[WhoEffect] Who did this effect? (Please select all that apply).

XXX

XXX All - [HowChange]

[HowChange] How did the household’s work, education or training change? (Please
select all that apply)

At least one of the parents or guardians has ..

Taken a career break

Changed working pattern, reduced hours or works term time

Changed working pattern, increased hours

Changed jobs

Leftajob

Chosen not to work

Been unable to or delayed going into further or higher education / reskilling or
upskilling

Other (Please specify)

All » [WhyChange]

[WhyChange] Why did the household’s work, education or training decisions change?
(Select all that apply)

To look after child/children

Cost of childcare

Working hours not flexible

Increased availability of local childcare



Increased availability of provider who could support children with additional needs
Changed job to work closer to home / childcare facilities

Childcare support from relatives or friends

Employer provided the option to work more hours

Children being older, more independent or starting school

Employer covering some or all the childcare costs

Health reasons

Change in salary

Other (Please specify) All » [WhatChange]

[WhatChange] What changes to work, education and training decisions would your
household make if you did not have to consider childcare for your child/ren?

At least one of the parents or guardians would .. (Please select all that apply)

Change jobs

Go for promotion

Enter /re-enter employment

Increase their hours

Enter (or continue) in education / training

Other (Please specify)

None of these All»> [EduCheck]

The next group of questions ask about further and higher education or skills programs and the
financial childcare support that is available.

[EduCheck] Is any parent or guardian in your household currently enrolled in further education,
higher education or skills programs?

Yes - [EduSup]

No - [FutureContact]

[Route those who selected studying in [PaidJob] and Been unable to or delayed accessing
further or higher education / reskilling or upskilling in [HowChange] and yes to EduCheck]
[EduSup] Were you aware that financial childcare support is available while enrolled in
further education, higher education or skills programmes?

Yes > [UseEduSup]

No - [FutureContact]



[UseEduSup] Did your household avail of financial childcare support while enrolled in
further education, higher education or skills programmes?

Yes > [HowEduSup]

No - [FutureContact]

[HowEduSup] Finding information about financial childcare support for further education,
higher education or skills programs was...

Very easy

Fairly easy

Neutral - neither easy nor difficult

Fairly difficult

Very difficult All » [FutureContact]

FINAL QUESTIONS

[FutureContact] Thank you, you are almost done. Your help so far has been invaluable.

To receive your £10 cash voucher please enter your email address.

1. Email address > [Email]

2. Do not have an email address »[HowSend]

[Email] Please provide a valid email address. Please note that you will receive your cash
voucher directly from the Post Office within 7 working days. The Post Office will only use
your email for the purposes of delivering your voucher.

INSTRUCTION: Enter a valid email address e.g. jim.jones@example.com »> [EmailChk]
[EmailChk] Confirm email address >[EmailOnly]

[Email only]

A. Would you be happy for NISRA to contact you again at this email to ask you to take part
in another survey at some pointin the future?

Yes~>[ThankYou]

No-~>[ThankYou]

B. If Yes or other to [SEN / LimitLngLst] Would you be happy for NISRA to contact you again
at this email to ask you to take part in another survey at some point in the future? This
may include follow up surveys relating to your child’s additional needs.

Yes~>[ThankYou]

No-~>[ThankYou]



[HowSend] How would you like to receive your £10 cash voucher?

| want to receive my £10 cash voucher by post (this may take up to 28 days) >[PostalCk]
| do not want a £10 cash voucher >[ThankYou]

[PostalCk] The £10 cash voucher will be sent to <ADDRESS>

Are these details correct?

Yes~>[ThankYou]

No~>[V_Name]

Please enter the name and address you would like to send the £10 cash voucher to.
[V_Name] Name > [V_Add1]

[V_Add1] Address 1 > [V_Add2]

[V_Add2] Address 2 > [V_Add3]

[V_Add3] Address 3 > [V_PC]

[V_PC] Postcode > [ThankYou]

[ThankYou] Thank you for taking part in the Northern Ireland Childcare Survey



